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Fertility Clinic Closing Stirs Furor 

Patients Worry About Break In Care; UW Decision Firm 

Monday, March 27, 2006 
By Anita Weier The Capital Times 

University Hospital's decision to close its infertility clinic on June 30 has produced a furor among the clinic's current and former patients. 

The hospital has received about 100 phone calls and e-mails in response to its announcement last week. Many opposed and some supported the decision, but most were worried about what to do since their care would be interrupted. 

Several people also contacted The Capital Times to express their concerns about the closing of the Women's Endocrine-Infertility Clinic. 

"As a former patient whose son was conceived because of the treatment I received at the clinic, I am profoundly saddened and angered by their decision," Jessica Grandt-Turke of Janesville said in an e-mail to the newspaper. 

"Distance to other clinics, problems with insurance coverage and just having one more obstacle placed in their path to treatment are all reasons why women may be unable to obtain services at a clinic in Milwaukee or Green Bay." 

She implored the board of directors of the University of Wisconsin Hospital & Clinics Authority to reverse the decision and allow the clinic to remain open so that "the dream of parenthood" can become a reality for more people. 

But hospital spokeswoman Lisa Brunette said the decision remained firm. 

"We have made a commitment to work closely with patients and their physicians during the transition," Brunette said. "All patients are receiving detailed information about treatment facility options." Letters have been sent to about 3,000 current and former patients, she said. 

The largest group of people who have contacted the hospital were patients who were disappointed at the plans to close but were mainly seeking information about how to proceed and options for care, Brunette added. 

Communications also were received from people she said belong to a local support group that encouraged opposition to the decision. And some people wrote to say that they understand the decision. 

But Courtney Maher of Madison e-mailed The Capital Times that she is "absolutely outraged" by the decision and by the fact that patients received letters postmarked after the story about the clinic closing appeared in local newspapers. 

She was also upset because the letters were signed by hospital Chief Executive Officer Donna Sollenberger, instead of the doctors who work in the clinic. 

"The doctors and nurses and the wonderful science that happens there gave my husband and I two beautiful 8-month-old twin daughters," she said in an e-mail and interview. 

"Imagine this were about a cancer center. Imagine them closing a center and having all its patients told they needed to go elsewhere ... at least an hour away." 

Justyna Nielsen of DeForest reacted with an e-mail after receiving the closing news from the Wisconsin Chapter of Resolve, a support group. 

"How about UW Hospital owning up to its terrible decision, admit that it will affect one out of eight women in Madison by no longer providing this vital service?" she wrote. Nielsen said later that she and her husband now have a "miracle baby girl" thanks to help from the clinic, after trying to conceive for six years. 

Peter Couvares of Madison said in a phone interview that the news of the closing was "utterly distressing." 

"My wife and I are undergoing treatment at the clinic and I feel our rights have been trampled," Couvares said. 

He also is upset by the fact that hospital administrators knew for some time that the closing was a possibility and did not communicate that to patients who might have started treatment elsewhere if they had known. "These programs have long waiting lists," he said. 

Planned Parenthood and the Center for Conceiving Health are planning a community meeting to formulate a strong response to the planned closure of the clinic, according to Chris Taylor of Planned Parenthood. The meeting will take place from 5:30 to 7:30 p.m. Wednesday, March 29, at the Center for Conceiving Health, 715 Hill St., in the Quarry Arts Building south of University Avenue near Whole Foods. 

Taylor, political director and staff attorney for Planned Parenthood Advocates of Wisconsin, said the organization is very concerned about the closure, which "presents a significant obstacle for women seeking this type of care in our community and throughout Wisconsin." 

UW Hospital has noted that similar clinics exist in Waukesha, Milwaukee, Rockford and Green Bay. Doctors from the Rockford-based Reproductive Health & Fertility Center, notified The Capital Times that their doctors see patients in Madison at 236 Corporate Drive. 

\ COMMUNITY MEETING 

Wednesday: 5:30 p.m. at the Center for Conceiving Health, 715 Hill St., Suite 132. 

Purpose: To formulate a strong response to the planned closure of the Women's Endocrine-Infertility Clinic. 
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